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How CAn this booklet help me?
Some kids who are living in care feel like everything is changing. They have to get
used to living in a different place, with new rules, and with people they don't know
very well yet. All these changes can be dif cult and confusing. Most kids just want
to know what's expected for themselves while living in care.
While in care, it's important for you to know that you have rights. These rights are
guaranteed by law, and no one can take them away from you.
The Children's Aid Society is responsible for making sure that your rights are
protected. This includes your right to a safe, healthy environment and respect from
those around you. You have the right to ask questions whenever you need to - and
the right to answers that you understand. This booklet explains what you can do if
you have a disagreement, question or concern regarding your rights.
This booklet also tells you what people will expect of you - so that you can
understand your responsibilities.
Your worker will talk to you about your rights and responsibilities and try to answer
any questions you may have. This booklet is yours to keep.
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Your Rights
My right to be safe means I need:
Protection from harm. No one has the right to
make fun of me, hurt me, or con ne me in any
way.
To be treated with respect

My right to be healthy means I need to:
Be given food that is good for my body
Have access to regular visits with a doctor,
dentist or other specialist
Have clothing that ts me well and keeps me
warm
Plays sports, participate in recreational activities
and activities that are important to my culture
An education that suits my abilities

My right to be heard means that I:
Have a say in all decisions that effect me and
participate in planning
Will be taken seriously and will be listened to
Can ask and receive help
Can learn about my rights
Can meet privately with my worker, lawyer or
advocate
Can visit with my family (unless a judge
determines it is not best)
Can make and receive personal phone calls and
letters
Can have time to myself and keep things I own
Can request a placement review by speaking with
my worker

My right to be myself means that I can:
Have my own thoughts, feelings and reasonable
privacy
Express myself and ideas respectfully
Learn about mine and other people's culture,
history, religion and family background. You
have right to
maintain your heritage, worship and receive
religious instruction
Receive respect to your individuality: gender,
identi cation, sexual orientation

Your Responsibilities
Be
Safe

Be
Healthy

Be
Heard

Be
Yourself

My right to be safe gives me the responsibility to:
Know when to ask for help
Follow the rules and accept consequences set out
if any rules are broken
Be aware of my surroundings
Help others
Take care of things around me
Protect myself from sexually transmitted diseases

My right to be healthy gives me the
responsibility to:
Play safety and fairly
Express myself when I am upset
Make good choices about what I eat
Take care of my body and let it rest
Keep my home clean and share household chores
appropriate for my age and ability
Attend school regularly and try my best to be heard
and get involved
Show up on time and participate in my
appointments

My right to be heard gives me the responsibility to:
Honor my commitments
Cooperate with others
Be honest and respectful
Apologize when I make a mistake
Talk to my care providers
Make sure my caregivers know where I am when I
am not at home
Meet with my worker

My right to be myself gives me the responsibility to:
Respect the thoughts, feelings and privacy of others
Be welcoming of others, especially those who need
extra help
Try new things
Learn from my mistakes
Respect the differences of race, colour, culture,
religious beliefs and others
disabilities
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What rights do I have as I get older?
If you are 12 years old or over:
You have the right to see information in your Children's Aid
Society le with your worker. The only exception is
con dential information about other people.
You have the right to be told about, and to attend, court
hearings that may affect your life - unless a Judge decides it's
not in your best interest.
You have the right to request a review of your placement if
you are concerned about where you are living. You can ask a
trusted adult such as your worker, parent, caregiver, lawyer or
advocate to help you with this.
We want you to do your best, and we want to help you succeed
in life. Talk to your worker about the opportunities and support
available to you.

You are growing up but...our doors are still open
Continued Care and Support for Youth is the key to
unlocking your future
Who has access to CCSY Services?
You need to be between the ages of 18 and 21
Be a former Extended Society Ward
Youth who were classi ed as returnable youth (16-18)
Youth who through the court system were in legal custody
through child welfare courts until the age of 18. You may request
these services at anytime between the ages of 18 and 21
Your responsibilities as a CCSY are:
You will need to sign a CCSY contract which is not affected by
your family status, education or employment
To participate in the development of your plan
To keep in contact with your worker
To be an active participate in your care

The Children's Aid Society will support you in your transition to
adulthood. The contract identi es services provided which could
be limited or inclusive of emotional, guidance and/or nancial
support. We will provide you with monthly support to help meet
your basic needs such as food, clothing and shelter. You may also
get additional support for health/dental.
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What if I Have a Problem and Need Help?
You can talk to your caregiver, your worker or
anyone else you feel could help.
If you need to talk to a lawyer you can call
the Of ce of the Of cial Guardian in Toronto
at (416) 341-8000 or the Ontario Legal Aid
Of ce at (800) 668-8258.
To ask questions about your rights and
responsibilities, you can contact the
Ombudsman's Of ce for Children and Youth
by telephone (800) 263-2841, by email cyej@ombudsman.on.ca or you can visit their
website at www.ombudsman.on.ca
If you are not satis ed with your placement,
you can contact the Residential Advisory
Committee Toronto (RPAC) at (877)-535-2299.

What if I Need to Make a Complaint?
You have the right to complain to someone if you think your
rights are not being respected or happening.
These are people who care about you and will help you ll out
a complaint form or make a phone call if you ask.
Your worker or caregiver
Your worker's supervisor. You can nd out their name and
phone number by calling our front desk at (705) 472-0910.
You can le a complaint in writing by mailing a letter to 433
McIntyre Street West, North Bay, ON P1B 2Z3 or by emailing
more.info@parnipcas.org
You have the right to contact the Ombudsman's Of ce or
the Of ce of the Of cial Guardian at the numbers listed
above.
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YOUR RIGHTS VERSUS YOUR
WANTS Activity
Is it a right or a want? Everyone has wants and
everyone has rights. Do you know the

YOUR rights

difference?
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AN INTRODUCTION TO GRAPHIC DESIGN

Notes
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